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Overview & Objectives

• Update of eHealth ERA (2006/2007) analyses of 
national eHealth policies and implementations

• Objectives
– Describe, measure and assess

ti l H lth li i t t i d i l t ti• national eHealth policies, strategies and implementation 
measures 

• progress achieved, focusing on selected eHealth Action 
Plan priorities

– Identify good practice cases of national activities
• Output• Output

– Country reports
– European overview and progress report / brochure
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M th d lMethodology

S f ti l t t i li ti i• Survey of national status via online questionnaire
– Guiding principle: EU eHealth Action Plan priorities
– Structured questions in 6 main domains on plans, initiatives, 

achievements:
1. National eHealth strategy (documents, foci, ...)
2. Key eHealth infrastructure elements and applications
3 Legal and Regulatory Facilitators3. Legal and Regulatory Facilitators 
4. Administrative and Process Support
5. Financing and Reimbursement Issues
6. Evaluation initiatives

– Drop-down menus
– Free-text fields
– Detailed handbook for guidance
– Collection of references, background material, contacts to 

national experts
• European Network of National Correspondents
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Information gathering: online questionnaire
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The policy-cycle

Problem 
Definition

Agenda 
Setting

Policy 
adoption

EvaluationImplemen-
tation

Feedback
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Country report structure
M i h tMain chapters:

1 Introduction
2 National health s stem2 National health system
3 eHealth setting in the country
4 eHealth Strategies survey results4 eHealth Strategies survey results

4.1 eHealth policy action
4.2 Administrative and organisational structure
4 3 Deployment of eHealth applications4.3 Deployment of eHealth applications
4.4 Technical aspects of implementation
4.5 Legal and regulatory facilitators
4 6 Financing and reimb rsement iss es4.6 Financing and reimbursement issues
4.7 Evaluation: results, plans, activities

5 Outlook
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Chapter 4: eHealth survey results
4 1 eHealth policy action4.1 eHealth policy action
4.2 Institutional and process support structure(s)
4.3 Deployment of eHealth applications4.3 Deployment of eHealth applications

4.3.1 Patient summary and electronic health record (EHR)
4.3.2 ePrescription
4 3 3 Telemedicine4.3.3 Telemedicine

4.4 Infrastructure aspects of national implementation
4.4.1 Unique identification of patients
4 4 2 U i id tifi ti f h lth f i l4.4.2 Unique identification of health professionals
4.4.3 The role of eCards
4.4.4 Standards

4.5 Legal and regulatory facilitators
4.6 Financing and reimbursement issues
4.7 Evaluation and feedback: results, plans, activities
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Preliminary results (example)
Types of national eHealth policy documents

• Separate policy document - dedicated eHealth Strategy, Action 
Plan or Roadmap 
(SE: National Strategy for eHealth, FI: eHealth Roadmap for Finland)

• Included in eGovernment strategy• Included in eGovernment strategy 
(IS: Iceland the e-Nation)

• Part of Information Society strategies y g
(MT: National ICT Strategy for Malta)

• No specific document, incorporated in legal & regulatory 
( )documents dealing (also) with health service provision 

(DE: healthcare modernisation law, FR: social security law)
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Illustrating trends
eHealth policy documents: e.g. Sweden
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Patient Summary / EHR:
key eHealth application in many countries

example Belgium
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Illustrating trends 
ePrescription

example UK, Scotland
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Priority and activity fieldsPriority and activity fields 
mentioned in national policy documents

preliminary resultsy

Reported eHealth activities Total 2007
eH ERA

Total 2010 
eH Strategies

DELTA

EHR/Patient summary 27 27 +0
Standards (technical and 
semantic)

19 25 +6
semantic)
ePrescription 16 18 +2
Citizen card 22 23 +1
Professional card 7 10 +3
Patient ID 24 26 +2
Professional ID 13 17 +4
Telemedicine 23 27 +4
Evaluation 5 13 +8
Legal Activities 14 18 +4
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Some lessons learned:

Countries seem to be successful which:
• have a coherent policy strategy which inlcudeshave a coherent policy strategy, which inlcudes 

different eHealth applications
• include GPs, hospitals and patients from theinclude GPs, hospitals and patients from the 

beginning and work with existing systems
• manage to adapt the legal and financing frameworkg p g g

quickly 
• adopt an incremental approach
• have large-scale pilots in combination with an 

evaluation
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Next steps for the study

• Currently: finalisation of draft country reports
• June 2010: feedback from representatives of theJune 2010: feedback from representatives of the 

i2010 subgroup on eHealth
• July 2010: drafting of the European level progressJuly 2010: drafting of the European level progress 

report
• Autumn 2010: release of the final reports together p g

with a summary brochure
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Thank you for your attention!

The Monitoring national eHealth Strategies study receives 
support from the European Commission, DG Information 
Society and Media, ICT for Health Unit, which is gratefully 
acknowledged. 

The views expressed in this presentation are those of the 
authors and do not necessarily reflect those of the European y p
Commission. 

The European Commission cannot be made liable for any use 
of the information contained hereinof the information contained herein.
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