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Overview & Objectives

« Update of eHealth ERA (2006/2007) analyses of
national eHealth policies and implementations
 Objectives
— Describe, measure and assess

« national eHealth policies, strategies and implementation
measures

e progress achieved, focusing on selected eHealth Action
Plan priorities

— ldentify good practice cases of national activities
e Qutput
— Country reports
— European overview and progress report / brochure
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Methodology

o Survey of national status via online questionnaire
— Guiding principle: EU eHealth Action Plan priorities

— Structured questions in 6 main domains on plans, initiatives,
achievements:
1. National eHealth strategy (documents, foci, ...)
2. Key eHealth infrastructure elements and applications
3. Legal and Regulatory Facilitators
4. Administrative and Process Support
5. Financing and Reimbursement Issues
6. Evaluation initiatives

— Drop-down menus
— Free-text fields
— Detailed handbook for guidance

— Collection of references, background material, contacts to
national experts

« European Network of National Correspondents
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Information gathering: online questionnaire

= s
eHealth /ff Strategies

Search for sources ‘| Noti_fit:ation } Logoff ‘| Export ‘l

Slalislics | Caleyuries ‘| Texl lelds 1 Users \ Manaye: CS lurim ‘|

SEARCH SOURCES
W hack

Search for words

General Information
Welcome to the eHealth Strategies Questionnaire!

Please be aware of the fact that you are logged off by the server after some time. |herefore we
ask you to save your entrics on a regular basis!

Page seftings
Please take a minute to go through the entire questionnaire in order to familiarise yourself with
Adjust your fentsize: the sequence of questions before you start answering any of them.
T Please remember to reference as much as possible concerning any information provided. Use the
ﬁ“ irnns on the right horder of the texthoxes to upload images, documents and urls.

If you have extensive text to include in the textbox, we recommend to draft this text in a word
document and then copy and paste it into the box.

For further explanations please have a look at the suwwey cuida . For every section you will again
have the opportunity to follow a link (just click on the headline) to the relevant chapter of the
Survey Guide.

Country

Finland |

Please save your input every 30 minutes!

1. Notional eHealth Strategy

National Document

1.1 Is there a national document or piece of legislation addressing the eHealth strategy of your

06.05.2( country?

1f there is more than one relewant docnment, please start with the one which you think is most
relevant, then fill in the other(s) in one of the following question slots and/or free text boxes.
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The policy-cycle

Problem | Agenda | Policy | Implemen- | | Eyaluation
Definition 1 Setting | adoption 1 tation !
Feedback
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Country report structure

Main chapters:

1 Introduction

2 National health system

3 eHealth setting in the country
4

eHealth Strategies survey results
4.1 eHealth policy action

4.2 Administrative and organisational structure
4.3 Deployment of eHealth applications

4.4 Technical aspects of implementation

4.5 Legal and regulatory facilitators

4.6 Financing and reimbursement issues

4.7 Evaluation: results, plans, activities

5 Outlook
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Chapter 4: eHealth survey results

4.1 eHealth policy action

4.2 Institutional and process support structure(s)

4.3 Deployment of eHealth applications
4.3.1 Patient summary and electronic health record (EHR)
4.3.2 ePrescription
4.3.3 Telemedicine

4.4 Infrastructure aspects of national implementation
4.4.1 Unique identification of patients
4.4.2 Unique identification of health professionais
4.4.3 The role of eCards
4.4.4 Standards

4.5 Legal and regulatory facilitators

4.6 Financing and reimbursement issues

4.7 Evaluation and feedback: results, plans, activities
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Preliminary results (example)
Types of national eHealth policy documents

» Separate policy document - dedicated eHealth Strategy, Action
Plan or Roadmap
(SE: National Strategy for eHealth, Fl: eHealth Roadmap for Finland)

* Included in eGovernment strategy
(IS: Iceland the e-Nation)

* Part of Information Society strategies
(MT: National ICT Strategy for Malta)

* No specific document, incorporated in legal & regulatory
documents dealing (also) with health service provision
(DE: healthcare modernisation law, FR: social security law)
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lllustrating trends
eHealth policy documents: e.g. Sweden

N ( N

This policy document aims
at an inclusive informeation
soclety with a focus on
accessability and a long-
term competitive advantage.

hz status report
emphasisas the importance
of organisational change
towards the realisation of
eHealth.

| |
*2003 y \: 2009
i !
I 1
i : i N
,Central Government ™, ! AN 1 ,MNational 1 "
Administration in the » _Information | Strategy for - >
Citizens* Service* 1 Society for all* 1 eHealth” i = /
| 1 ! /
] i
| i
| |
!':’1993 N /12006 N

A government strategy
identifics ICT as the
most important tool for
the modernisation of
public service.

The strategy nighlights the
importance of using information
and commun cation
technologies to bring about
improvements for patients,

\health and elderly care. j

~—
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Patient Summary / EHR:

key eHealth application in many countries

example Belgium

s o\

i (" + Nation-wide routine use of
a \ Implementation certified SUMEHR
. Rcﬁr‘_al Decree systems (>80% of GPs).
zefln-tg the ge{rj—.eral .m Drdertﬂ qua“fy fﬂr :.‘;-pIé-ﬁHé-d-,-iranfijua-T ---------------- ‘.‘.
efinitions &n certification, EHR : centralisation” and general

quality criteria for systems are required to :  accessibility of SUMEHRSs

medical software be able to export the :  via locator service

and electronic predefined SUMEHR - integrated in eHealth

patient records. patient summary dataset. p AT

N— . :
Agenda \ Routine
Operation
%9 2005 /
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lllustrating trends
ePrescription

example UK, Scotland

f 2007: ERA Report \

2007
4 : 4 National Routine
+Pilot project within the Implementation oPhamacy
Ayrshire & Arran PCT to . - * L . .
dgvelop a first system for CO"”E%'_T_” prgggamme for Programme aiming for +Electronic transmission
al Aaccessl IIty'O eaenvices a natlonal System and system in |3Ce.
ePrescription. by NHS : . Y P
*Training of pharmacists local implementation. .| +More than 90% of the
Implementation and provision of hardware. Agenda . prescriptions are electronic.

anﬂ 2002 2004-2006 Today J
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Priority and activity fields
mentioned in national policy documents

preliminary results

Reported eHealth activities Total 2007 Total 2010 DELTA
eH ERA eH Strategies

EHR/Patient summary 27 27 +0
Standards (technical and 19 25 +6
semantic)

ePrescription 16 18 +2
Citizen card 22 23 +1
Professional card 7 10 +3
Patient ID 24 26 +2
Professional ID 13 17 +4
Telemedicine 23 27 +4
Evaluation 5 13 +8
Legal Activities 14 18 +4
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Some lessons learned:

Countries seem to be successful which:

 have a coherent policy strategy, which inlcudes
different eHealth applications

* include GPs, hospitals and patients from the
beginning and work with existing systems

« manage to adapt the legal and financing framework
quickly
e adopt an incremental approach

 have large-scale pilots in combination with an
evaluation
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Next steps for the study

« Currently: finalisation of draft country reports

 June 2010: feedback from representatives of the
12010 subgroup on eHealth

« July 2010: drafting of the European level progress
report

 Autumn 2010: release of the final reports together
with a summary brochure
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Thank you for your attention!

The Monitoring national eHealth Strategies study receives
support from the European Commission, DG Information
Society and Media, ICT for Health Unit, which is gratefully
acknowledged.

The views expressed in this presentation are those of the
authors and do not necessarily reflect those of the European
Commission.

The European Commission cannot be made liable for any use
of the information contained herein.
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